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BEFORE YOU BEGIN

If you are upgrading an existing WMS Pro installation, please proceed to the “Installation Process”
section on page 2.

An installed SQL Server is required for WMS Pro to function. SQL Express can be downloaded for
free on the Microsoft website (https://www.microsoft.com/en-au/sql-server/sqgl-server-downloads),
however this would only apply for smaller sites. For larger sites seek advice from your company’s IT
expert.

Note: SQL server version 2019 or newer is required for WMS Pro

As a part of the setup process the following third-party packages will also be installed:

Erlang*®

IIS URL Rewrite*

RabbitMQ*

- Microsoft ASP.NET Core bundle

It is strongly recommended that you do NOT proceed if any of the starred (*) packages already exist
on the server, as installation may be disrupted or cause interference with normal operation of these
packages and any systems that may currently utilise them.

Ensure that there are no Windows updates currently in progress as it will interfere with the
installation process.
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INSTALLATION PROCESS

& Setup - WMS Pro - b4

Welcome to the WMS Pro Setup
Wizard

This will install WMS Pro version 2.0.70401 on your computer.

It Is recommended that you close all other applications before
continuing.

Click Next to continue, or Cancel to exit Setup.

[ Net || omeu

& Setup - WMS Pro - 4
License Agreement
Please read the following important information before continuing.

Please read the following License Agreement. You must accept the terms of this
agreement before continuing with the installation.

|[END USER LICENSE AGREEMENT
|Software license agreement
Important; This end-user license agreement (Agreement) is a legal agreement
ibetween Carrier and You. By downloading, Installing, copying or otherwise using

{this software, you agree to be bound by the terms of this Agreement. If You do

|not agree to the terms of this Agreement, you may not download, install, copy or

|use the Software, You may return the Software within thirty days (30) days and
request a refund of the license fee.

[INTELLECTUAL PROPERTY AND DATA

|Carrier owns or has secured rights to use, produce, modify, distribute, sell or

\license the Produds, induding, without limitation, any and all worldwide A

@}Immﬁmagrﬂmm
()1 do not accept the agreement

ot [ ]| oo

Read and accept the agreement to proceed to the next step.
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[ Setup - WMS Pro - ¥
Select Destination Location

Where should WMS Pro be instalied?

Setup will install WMS Pro into the following folder.

To continue, click Next. If you would like to select a different folder, didk Browse.

C:\Program Fles\Tecom\WMSPro Browse...

At least 721.4 MB of free disk space is required.

wx [t ] cne

Select your desired folder location or leave it on the default option and proceed.

& Setup - WMS Pro - e

S5L certificate setup
Protect installation using self signed or CA issued certificate

() Use self signed certificate
() select existing certificate from FFY file
(®) Mo change {use certificate from previous installation)

Select which certificate to use for the installation and click next to proceed. For existing installations or
upgrades, you can choose ‘No change’ to leave the previous SSL configuration intact, or you can
select the appropriate option if you need to modify these details — for example, if you were previously
using the self-signed certificate and now wish to use a CA issued certificate.
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& Setup - WMS Pro - X

SQL Server Instance and Computer Address

Enter SQL Server instance and computer address

SQL Server Instance:

\SQLEXPRESS] |

Computer Address:

10.176.182.180 v
Back Next Cancel

By default, the SQL Server Instance field will already be prepopulated for smaller installations that
may be running SQL Express and WMS Pro on the same server. For existing installations or
upgrades, the fields will be prepopulated with the same information provided in the current installation.
If the SQL server has been installed on a different machine and/or has a different instance name, then
the correct SQL Server Instance details must be manually entered. Please consult with your local IT
department if you are unsure what to enter here.

Note: Make sure that the specified SQL server instance is for SQL Server 2019 or newer.

By default, the computer address field will have the IP address entered. The PC name can be
selected instead from the drop-down list, or a different name can be manually inputted into the field.
Once a computer address has been chosen, it will be the only address/domain name that can be
used to connect to WMS Pro.

Note: If you are using a CA issued SSL certificate, please enter the appropriate address manually.
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%J Setup - WMS Pro

Ready to Install

— X

Setup is now ready to begin installing WMS Pro on your computer.

Click Install to continue with the installation, or click Back if you want to review or

change any settings.

Destination location:
C:\Program Files\Tecom\WMSPro
SQL Server instance:
\SQLEXPRESS
Computer address:
10.176.182.180
Address for self signed certificate:
10.176.182.180

DIX123XNQISDT6AC
Server log file location:
C:\ProgramData\wmspro

RabhitMQ password for 'tecomadmin’ account:

Back Install Cancel

It is advised to save the RabbitMQ password in a secure location as it may be required for future
troubleshooting. If you're satisfied with the chosen settings, click “Install” to start the installation

process.

@ Set D - }

Completing the WMS Pro Setup

Wizard

Setup has finished installing WMS Pro on your computer,

Click Finish to exit Setup.

E Launch WMS Pro server UL (may take longer when
* launched first time)

Click “Finish” to exit the setup. The WMS Pro client login page will be launched with the default
browser if the checkbox is ticked.
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@WME Pro

Log in

Forgot password?

ooooo
ooooo

ooooo
goooo

If you're using a self-signed certificate,
you will receive a warning from the web %J
browser when first accessing WMS Pro. WMS Pro
This warning page should give you an
option to proceed, and is being displayed
because the browser can’t validate the
SSL certificate generated by WMS Pro
with a Certificate Authority (CA).

Log in

Login name or email

This page is different for each browser
and organisation, and it’s strongly
recommended that where possible a CA
issued SSL certificate should be used
instead.

Password *

Forgot password?

Once the login window appears, enter

your login details in the given fields. The
default credentials can be found in the
Quick Start Guide, available from the
Aritech Support Portal to Tecom trained

and registered installers.
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WMS Pro Server Status and Manager

@ Comms service running

B 1S running Restart ] Auto restart IS en failure
¥ Database connected Test
/10/2024 T:23:10 AM Database connected

31
3/10/2024 7:23:10 AM Comms service running
3/10/2024 7:23:10 AM IS running

1IS running

WMS Pro now has a Windows application that will operate alongside your WMS Pro installation. With this app
you can check the status of the following back-end dependencies:

o WMS Pro Comms Service
o |IS (Internet Information Services Manager)
e MSSQL Database

The app also allows a Windows administrator to perform some basic troubleshooting, such as restarting
services and testing database connectivity, whilst also displaying a log of any events that affect these
dependencies, e.g. when a service starts or stops.

The WMS Pro Server Status & Manager app also acts as a watchdog for the IIS service, which may be affected
by Windows Updates. Enabling the ‘Auto restart IIS on failure’ checkbox will ensure that this service is

automatically restarted in the event that it stops unexpectedly.

This app has been designed to act as a handy diagnostic tool, ensuring your WMS Pro system stays up and
running smoothly.
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Congratulations!

Your installation is now complete.

Please refer to the Quick Start guide for next steps.
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UNINSTALLING WMS PRO

When uninstalling, it should be noted that some of the third party components installed with WMS Pro
will have to be removed separately. Erlang and RabbitMQ can be optionally uninstalled during the
uninstallation process. The list of third party packages that will require you to separately uninstall
them is:

- IS URL Rewrite
- Microsoft ASP.NET Core bundle
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